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A Blueprint for Living Well at Home

Living independently at home
shouldn’t be a minefield.
That’s the conclusion I quickly arrived at after speaking to friends and family looking into living
at home in later life. Despite hours of research and endless calls, they struggled to get personal
recommendations on the property related practicalities of independent living.
That’s why I founded Living Well at Home, which is unique in the UK. We offer dedicated
property advice services that give tailored support - whether you’re looking to stay as you are,
make changes to your current home or move to a new one. Prioritising your taste in design and
decor, we suggest ways to reduce fall risks, improve accessibility and address any specific agerelated concerns.
Our mission is to help people feel confident and in control when it comes to living well at home,
now and in later life.
Emma Luddington
Managing Director of Living Well at Home & RIBA Chartered Architect

Services
Our fast, friendly services give you confidence that you can stay living well, at home, now and
in later life. Our 3 services are supported by our Architectural and Occupational Therapy
specialists and include:

• Home Check

Our most popular service. It is a quick and useful assessment on how ‘Future Fit’ 			
your Home is – helping you enjoy later life to the full.

• Design Review

Design advice for you and your Architect or Designer, no matter how big or small 		
your ‘Grand Design’ is.

• Relocation Advice

If it’s time to move, we can help you ‘Right-sizing’ to your new, forever home.

See the following pages for more detail on each service:
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# Home Check
When you’ve lived in a property for years, it’s hard to pick up on little things that become
barriers and risks to independent living as you get older. After all, what you want (and need)
from your home evolves over time.
Our Home Check gives you a blueprint for future independent living. An expert assessor
reviews your home and garden and prepares a comprehensive report on how to reduce fall
risks and improve safety and accessibility – while accounting for your taste in design and even
adding value to your property.
Practical Suggestions
Whether it’s moving a rug
or changing light levels,
many suggestions don’t even
involve building work or new
fixtures. They’re inexpensive
or free, and are creative
ways of adjusting what you
have to reduce risks that
only arise as you get older.

Stylish Recommendations
You’ll be surprised at how
beautiful many so-called
accessible products are. If
you do need to add grab rails
in the shower or task lighting
in the kitchen, you have a
range of stylish options that
fit your design and colour
scheme to choose from.

Future Planning
Think about your vision
for retirement. Have you
actively considered the
role your home will play in
making that vision a reality?
Your Home Check report
makes it easy to address this
important area, so you can
plan with more confidence.

What to Expect During Your Home Check
• Your Home Check appointment lasts about 2 hours. Your assessor starts by chatting
with you about your property and situation. Topics we cover include what you like about
your home and garden and any concerns you have. We also give you a questionnaire to
complete.
• We begin on the ground floor, walking through all the rooms starting at the entrance.
You’ll see your assessor measuring doorways, looking for trip hazards, reviewing
window heights, kitchen appliances, bathroom fixings and much more.
• Then we move up the stairs, through the upper floors, and finish in the garden (we don’t
need to look in any of your drawers or cupboards). Throughout, you’ll see your assessor
taking copious notes and photographs.
• After the review, we sit down with you to discuss our top-level findings, giving you a
flavour for the suggestions we’ll make in the report.
• Within 10 working days, you get a personalised report complete with pictures and links
to relevant product options, so it’s easy to browse and buy what’s right for you. Your
report also includes links to sources of care advice and tips on independent living. You
get a printed copy, and we send a digital copy to you and any friends and family you like.
Our Home Check starts at just £299.
Contact us on 0800 44 88 248 or visit www.livingwellathome.co.uk to book an appointment.
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# Design Review Service

“

I’m making home improvements and want to make
them ‘Future-Fit’ How do I do this?

?

This is a question we’re often asked, and our Design Review Services are the answer.
If you’re planning a refurbishment or extension, we offer practical suggestions for future
independent living at home.

For example, would you benefit from incorporating discreet handrails in the bathroom? What
about adjusting cabinet heights (or windows) to make them easier to open and close? Should
there be more lighting, so it’s safer to move around? Could plug sockets be more accessible?
Whether we’re collaborating with your Architect or developing plans from scratch, we keep
your vision for the space and taste in design front and centre – recommending features and
enhancements that complement what you want the result to look like.
We offer 3 options based on your needs:

Option 1 - Future-Fit Checklist
We give your Architect or designer a checklist with elements to
consider for future independent living at home. They can then
factor these best-practice suggestions into your plans.
Option 2 - Design Review
If you already have plans (as a scaled pdf or CAD drawing), we
review them and make suggestions on how to improve safety,
reduce fall risks and address other age-related concerns – all while
complementing your design and colour schemes.
Option 3 - Plan Development
If you’re not using a professional Architect, designer or surveyor,
we work with you to develop plans for your project, realising your
vision while keeping independent living in mind. You can then pass
these on to your builder.

Contact us on 0800 44 88 248 or visit www.livingwellathome.co.uk for a quote.
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# Relocation Service

“

When’s the best time to downsize? How do I
choose the right property? What steps can I take to
make the moving process easier?

?

If you’re contemplating any of these questions, our Relocation Service will help (and reduce the
stress involved in the process).
Expert Property Advice
With our heritage in
architecture and inclusive
design, we assess hundreds
of factors relating to the
interior and exterior of each
property you’re considering.
That way it’s easier to
choose the one that best
meets your needs – now and
as they evolve.

Reduced Hassle & Stress
Moving is stressful by
nature, but it’s even harder
when you’ve lived in your
current property for years
and are downsizing. Our
partners help with all the
little things on the moving
to-do list so you can focus
on the more important (and
exciting) ones.

Personal Service
Our mission is to make you
feel confident and in control
when it comes to your move.
We go at your pace and
consider everything from
your interior design taste to
your health concerns, so you
can make the right decisions
at the right time.

What You Get With Our Relocation Service
• We start by understanding what you like about your current home and what you’re
looking for in the new property.
• Then we send you sample details of properties in your chosen area, with a brief
summary of the pros and cons for each. This helps focus your thinking, so it’s easier to
narrow down your choices.
• Depending on the level of service you want, we either work with estate agents to
compile a list of potential properties or we review properties you’ve identified yourself
– it all depends on the level of support you require at this stage.
• Once you’ve narrowed your choices, we visit the properties on your short list, assessing
them for accessibility, fall risks and more – keeping your taste and requirements in mind.
(We follow a process very similar to our Home Check.)
• You get a written report summarising our opinions, so you have expert advice on how
each property will meet your needs over the short, medium and long term.
• Once you’ve decided on a property, our partners can help with everything involved in
moving. From decluttering and packing through to changing your utilities, this makes the
entire process less stressful so you can enjoy the adventure.
We tailor our Relocation Service to meet your needs.
Contact us on 0800 44 88 248 or visit www.livingwellathome.co.uk for a quote.
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Client story
Mr & Mrs Dixon, Buckinghamshire
Mr & Mrs Dixon bought a wheelchair accessible
bungalow a few years ago. Mrs Dixon uses a
motorised scooter when out and about and her
husband uses a stick and has reduced vision. Living
Well at Home did a Home Check and worked with
their Architect on a Design Review.
Mrs Dixon says:
“A single storey property made sense, but even
without stairs it wasn’t working for us. For example,
the narrow path to the front door was hazardous and
the steep grassy slope in the garden meant we never
used it. Also, I found it difficult to reach things in the
kitchen and the bathroom felt very cramped.
“Our Daught er encouraged us to alter our home
and helped us to find our Architect, Alison Swarbrick.
Alison recommended that we get advice from Living
Well at Home to make sure the designs would be accessible and suit us.
“What we had before, well, we just had to get on with it I suppose. We didn’t realise the
difference that changes to our home would make for us. We haven’t really added any more
space, but by opening up the kitchen and putting the same flooring throughout it all feels
much, much larger and works so much better. There are small adaptations incorporated into
our home now, but you would never notice them – like the step-free Front and Back doors, or
lowered kitchen worktop and drop-down cabinets so I can reach everything more easily – the
list goes on.
“It is not until you do something like this that you realise how hard it was before. We couldn’t
be happier with what we have got now, it makes life a lot easier and I wish we had done this a
long time ago.”

“

What I would say to anyone is: “Why be
unhappy with the situation when you can
make a change. And it is the little things that
make all the difference.”
- Mrs Dixon, Buckinghamshire

With a heritage in architecture and inclusive design,
we have an eye for little adjustments that make a big
difference when it comes to living safely and having
peace of mind at home.

Contact us today on 0800 44 88 248

“

I feel much more confident living on my own in
my home because of the property advice I was
given from Living Well at Home.
– Mrs J Bell, Brecon

“

Great service and brilliant communication. This
has allowed me to enjoy a more comfortable
and accessible home!
- Mr I Jepson, Middlesex

Learn more about our services and how we can help
T: 0800 44 88 248
E: info@livingwellathome.co.uk
W: www.livingwellathome.co.uk

PO Box 2215,
Buckingham
MK18 9DF
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